
How to Apply for 
Mental Health 

Access Assistance: 
Provider Edition



What You Need

• About 15 minutes

• Contact information for your Agency or Practice

• Contact information for your bookkeeper, office manager, or whoever 
handles billing/invoicing



Go Here

Click Here



This site is 
compatible with 
Google Translate



Put NA here; don’t enter your SSN/EIN







Check your email to confirm it is correct!
Then click the continue button



You’ll see a screen similar to this.

Scroll down to MH Access Assistance 
Program Provider Enrollment (health 
care providers ONLY) and click the Apply 
button



Enter your 
information 
here. 



Review our 
program 
information



Sign our non-
discrimination 
policy and 
submit. We 
take this policy 
very seriously.



What Happens Next?

• We review your application- usually within a few days. If you haven’t 
heard anything after five business days, please contact us.

• Once you are approved, we will send you an enrollment letter with 
additional information.

• If your primary point of contact, email, phone, or mailing address 
change, please contact us so we can update your profile.

• Enrolled patients receive a card to present at appointments.

• Once you have seen an enrolled patient, you can start sending us 
invoices. We will be happy to provide you with an example invoice if 
you don’t already have one to use.



All done!
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