
How to Apply for 
Mental Health 

Access Assistance: 
Patient Edition



What You Need

• About 30 minutes

• Electronic/scanned copies of the items below.
• You can use a scanning app on your phone, such as Adobe Scan, GeniusScan, or CamScanner

• Your insurance card

• Proof of residency
• driver’s license or state ID, bank statement, utility bill, or other official mail that 

contains a name, address, and a date.
• You may black out sensitive information such as account numbers. Please do not submit mail from a 

commercial vendor such as Amazon, Wal-Mart, etc.

• Proof of income
• the first two pages of your previous year’s tax return (Form 1040).
• Black out your SSN. If you have never filed a tax return, you will need a copy of your pay stub.



Go Here

Click Here





Put NA here; don’t enter your SSN







Check your email to confirm it is correct!
Then click the continue button



You’ll see a screen similar to this.

Scroll down to MENTAL HEALTH ACCESS 
ASSISTANCE and click the Apply button



No need to 
click a box 
here, just 
review the 
information 
and scroll  
down.



This section can be 
a little confusing. If 
you are a 
parent/caregiver, 
make sure you put 
the patient’s last 
name here if it is 
different from 
yours. If you are the 
patient, put your 
own last name.



https://aspe.hhs.gov/index.php/topics/poverty-economic-
mobility/poverty-guidelines 

Last year’s tax 
return is your 
starting point, 
but if there is a 
significant 
change in 
income or 
something that 
impacts your 
income that 
isn’t reflected 
on your taxes, 
you can tell us 
here.

Use this 
website to 
see if you 
qualify 
financially. 
Don’t forget 
to multiply by 
2.5!

https://aspe.hhs.gov/index.php/topics/poverty-economic-mobility/poverty-guidelines
https://aspe.hhs.gov/index.php/topics/poverty-economic-mobility/poverty-guidelines


Deductible for ‘specialty’ appointments

If you haven’t 
found a 
mental health 
care provider 
yet, here are 
some great 
resources. 

https://www.psychologytoday.com/us/therapists 

https://www.pa211.org/get-help/mental-health/ 

I don’t know yet

https://www.psychologytoday.com/us/therapists
https://www.pa211.org/get-help/mental-health/


Totally optional 
questions that 
help us 
manage and 
advertise our 
program. 
Answer all, 
some, or none- 
we appreciate 
any answers 
you choose to 
provide. 



This is where that 
scanning app will come 
in handy. Use a 
scanner, or a scanning 
app on your 
phone/tablet (such as 
Adobe Scan, Genius 
Scan, or CamScanner) 
to create files that you 
can upload. If you have 
trouble uploading, 
please contact us- we 
are here to help you. 
Do not get stuck here, 
we will help you!



This is what 
allows your 
provider to 
send us bills on 
your behalf. 

If you get an 
error message 
for your 
uploaded 
documents 
when you 
submit, try 
clicking the 
‘Save 
Application’ 
button first, 
then click 
Submit. 



If you need to submit additional applications 
for other family members, click the Apply 
button here. 



What Happens Next?

• You should get a response within about five business days. If you 
don’t, please contact us.

• If you are approved, you will get a letter in the mail with an 
enrollment card. You will present that card to your provider at your 
appointments.

• Your provider will also receive a letter notifying them that you are 
enrolled in our program.

• You will need to submit a new application in one year to confirm you 
are still eligible.
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